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The building currently on the property was built in 1933. It was purchased by the Anderson family in 
1957 and converted into a service station, until 1963, when the fuel tanks were removed. From that 
point, the building was used for auto repair, painting, and parting out. 

In 2018, the building where ETS currently works out of went up for sale. It was vitally important that 
we stay in our current location because it is only 3 blocks from the VA Medical Center, and there are 
hundreds of veterans living within 2 miles of our office. Our bid to purchase the property was 
ultimately unsuccessful. Plan B was the property we own which will be our permanent home.

It is very important to veterans who often have trust issues that we are consistent, reliable, and east 
to find. The purchase of this property and the construction of the new building definitely checks all of
those boxes!

Existing building on the property

Our current home
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The Minneapolis VA Medical Center is one of the busiest in the 
country. Without the COVID effect, thousands of veterans and 
employees are at the hospital every day. A location only a few 
blocks away is priceless for our access to veterans and their 
families.
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Veterans resource and empowerment center (Vrec)

The centerpiece of the new facility will be the VREC. As a multi purpose community center for veterans and their 
families, the VREC serves as a hub for access to resources, support, and activities. It is confusing and intimidating to 
many vets to find the resources they need and to figure out first steps. The Twin Cities area is full of great 
organizations whose mission is to serve veterans but there is no “one stop shop” or central hub where all of the 
resources and support can be accessed in one place. Many organizations have already committed to having a 
presence at the VREC so they will be on site to address issues on the spot. 

After WWII and the Korean war, many veterans found a sense of community and camaraderie at American legion and 
VFW, but the new generations of veterans are not interested in joining organizations and attending meetings, etc. Our 
goal is to create a model that attracts these younger veterans and their families so they can find support and connect 
with others who have similar experiences. The fun part of what the VREC is all about is the opportunity for vets and 
families to socialize and have a good time together. Activities such as a cornhole league, Super Bowl parties, video 
game tournaments, Christmas party, and whatever else we can come up with, will be held at the VREC! 
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Not only is the neighborhood we are in desperate for a local coffee shop, but 
there are a tremendous amount of dog owners!

Pictured here is the coffee shop patio, which will be dog friendly and used for 
as much of the year as possible. The coffee shop, and especially the patio will 
become a place to meet, hang out, and strengthen the sense of community 
that already exists in this neighborhood. 
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Rick’s Coffee Bar will be a full service coffee shop designed to serve the community great coffee, employ some 
veterans, and generate revenue to enable ETS to support as many vets as possible. 

The shop is named to honor the life of MSgt. Rick Gustafson (pic to the left). Rick was a member of the Air Force 
Special Operations community and deployed 9 times in 20 years. Unfortunately, nobody should ever deploy that 
many times and it took a great toll on Rick. In May of 2015, he was facing a mandatory retirement and decided to 
take his own life. 

ETS honors and celebrates the life and sacrifice of the Gustafson family and allows us an opportunity to begin very 
difficult, but necessary, conversations about the veteran suicide epidemic. 



The Fitness Center

Physical fitness has been proven to improve mental fitness, so the gym will be an 
awesome way to continue the classes we host such as Tai Chi and yoga and provide a 
place where veterans can feel comfortable. Most of the vets we support live in 
apartments that don’t have room for workout equipment and  gym memberships are 
expensive for those with limited income. In addition, vets with conditions such as PTSD 
are often uncomfortable in large, crowded gyms so this will provide them a stress-free 
place to exercise.



Private patio for vets and families, along with raised bed gardens. To foster a sense 
of community it is important to provide space that is quiet and peaceful. Suffering 
with PTSD, anxiety, depression, and wounded souls, is emotionally chaotic. It is 
essential to good health find a way to calm the mind and the soul. 

Veterans will have an opportunity to “”adopt” a section of garden to grow whatever 
they wish. It will be totally up to the vet to ensure their garden is cultivated and 
maintained. The goal is to provide a sense of ownership and responsibility that is 
frequently lacking in the life of a homeless or struggling veteran. A cool feature of 
the garden will be a rainwater collection system to be used in the gardens. 

Veterans
Patio



Last, but not least, a place for our 2 
dogs, Mack and Bella, to hang out. Mack 
is a trained service dog who helps relieve 
symptoms of PTSD and he comes to the 
office every day. Bella just loves to play 
and bug the crap out of Mack. Having 
the dogs at the office helps our 
productivity and everyone who visits our 
office can't help but smile when the 
dogs come to say hello. 

Since 2008, ETS has distributed over 
500,000 items to veterans. Everything 
from hotel size shampoo, clothing, winter 
coats, new snow boots each November, 
and even some bicycles, have been 
provided to vets and their families. The 
important thing has never been how many 
items, it has always been how they are 
delivered. Everything we do in the supply 
store is designed to provide a sense of 
kinship, not charity, and maximizes a sense 
of dignity in every interaction. 

The new supply store will be designed 
from the ground up to replicate an actual 
clothing store which will infuse even more 
dignity into the process of providing 
necessary supplies to homeless and 
struggling veterans. 

Mack Bella



Thank you!!
The facility you are investing in is something 
we could never have imagined possible. ETS 
started out in a minivan and to now be 
building a structure as beautiful as this, is a 
true blessing.

So many lives will be positively affected as a 
result of this building. God has blessed us so 
we can be a blessing to others, and we are 
eternally grateful for your support. 
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